g
-
=
=
=
©,
)
L
=
=]
O
s
-
S
o,
@
=
—
o
S
o




Frexiteary Southern Maine
_ Medical Center
I fesdlis MaineHealth

Arrerecleld Olel Orchg I"‘x
Old Orchard
Beach
Lyvrrrcirz SacC —

2 ~
c~forda -
! m: 2l

iclclef

e — (111

Ceapre Porpoise

ng{;nkpu rt =
e, g
o :
O

NN

Today, Southern Maine Medical Center (SMMC) has grown far beyond
the original foundation of the hospital in Biddeford. As part of the
MaineHealth network, SMMC has several large health care centers in
many southern Maine communities where you'll find specialists and
sub-specialists as well as family practice and internal medicine doctors
using leading edge diagnostic technologies that ensure the very best
care for patients. Two communities in particular — Saco and Kennebunk
— feature some of SMMC'’s newest sites and have welcomed many new
physicians to our growing family.

The SMMC Saco Health Center at 13 Industrial Park Road has been
renovated and expanded to accommodate the growth of

SMMC PrimeCare Family Practice and SMMC PrimeCare Pediatrics,

as well as X-ray and Lab services. Our Physical and Occupational Therapy
services moved to a spacious facility at 41 Spring Hill Road in Saco.

SMMC PrimeCare Pediatrics in Kennebunk recently expanded to
its own building at 3 Shape Drive, adjacent to the SMMC Kennebunk
Health Center at 4 Shape Drive.

SMMC is on the move and growing with southern Maine.



Message from the

I have worked in health care for nearly
35 years. In that time, | have seen
extraordinary changes in how care is
delivered, as well as in the technologies
used to diagnose and treat disease. The
skills of nurses, technicians, physicians,
and all other health professionals — and
the technologies they use so skillfully

- have grown ever more sophisticated
and impressive during my career.

At the same time, hospitals have also
changed remarkably. The term
"hospital”is inadequate today to
describe the evolution of services
within communities that has created
coordinated health care systems such
as at SMMC. While SMMC's hospital
continues to serve as an essential
component of community care, our
physician offices, health centers,
therapy offices and SMMC Visiting
Nurses, together, provide services
throughout our community, closer to
where you live. It's all part of making
the patient experience as comfortable
and convenient as possible.

Today, as part of the MaineHealth
network, SMMC has several large health
care centers in many southern Maine
communities, from Kennebunk to Old
Orchard Beach. There you'll find primary
care physicians — general internists,
family practitioners and pediatricians —
as well as specialists and sub-specialists
who work as a team with an impressive
array of diagnostic and other techno-
logical tools to ensure the very best
care for our patients. And, the growing
use of electronic medical records and
network-wide diagnostic tools at SMMC
places additional world-class expertise
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from left: Elaine Brady, RN, executive director of SMMC Visiting Nurses, Ed McGeachey, SMMC president and CEO, Mike Albaum, MD), executive vice
president/chief medical officer, frank Lavoie, M) executive vice president/chief operating officer, and Pat Camire, RN, chief nursing executive/vice

president of Clinical Services.

right at hand, whether your doctor is
in Biddeford, Saco, Kennebunk, Old
Orchard Beach, Portland, or Boston.

As the scope of SMMC's services
expands to a constantly increasing
number of people in the communities
we are privileged to serve, it is more
important than ever to focus on ensur-
ing excellence in all that we do. Our
team of nurses, physicians, technicians,
and other health care professionals
work together to ensure continuity

of care, the foundation of which is an

unrelenting commitment to excellence.

We want all of our patients and their
families to answer the question, “Did
your experience with SMMC exceed
your expectations?’, with one simple
word: "Always!”

In this year’s report to the community,
you'll meet several patients who share
their personal stories as proof that
SMMC's commitment to quality is
paying dividends. As our network

of clinical care and personal caring
continues to grow, we will always keep
in mind that everything we do must
focus on the experience of the individual
patient. No matter what responsibilities
we have on a daily basis, each

and every one of us must ensure
Excellence. Always.

Ed McGeachey
President & CEO
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"'SMMC is very comfortable...the staff is courteous and
thoughtful. SMMC has both the quality of care and that
comforting sense of a community hospital”

At 81 years young, Margery Orem of Kennebunk
loves walking on the beach and snowshoeing, but
when her knees became too arthritic and painful
to even negotiate the stairs at her house, she
knew it was time to do something about it.

“We have steep stairs at our home, and it was
getting harder and more painful to climb the
stairs, she recalls.”l had been receiving cortisone
injections at SMMC PrimeCare Orthopedics for
more comfort, and they had gently encouraged
me to consider joint replacement, but | had to
make the decision to move forward. Finally, |
decided to do something about it while | was still
young enough to do it”

According to Margery, she chose to have the
surgery with John Solari, MD, an orthopedic
surgeon with SMMC PrimeCare Orthopedics,
after receiving a reference from a friend who had
a hip replaced by Dr. Solari and was pleased with
the results.

Margery had her left knee replaced at SMMC in
February of 2008. She was impressed with the
results."Within a day | was up and walking,"she
recalls.”l slept on a recliner at home the first night
and was told by a visiting nurse on the second
day to sleep upstairs in my usual bed. | was
amazed that | was walking so easily with a cane
the second day. The pain in my knee was com-
pletely gone’

Based on the highly encouraging results from her
first knee replacement, Margery chose to proceed
with the second knee in the summer of 2009.
The results were just as positive.

"I had had previous surgeries and am somewhat
familiar with hospitals so | had no fear -- | knew
that they could help me,"recalls Margery.“If some-
one is contemplating joint replacement surgery at
SMMC, | would say don't hesitate. My experience
at SMMC was excellent!

“We have lived in many places, and I've been in
many hospitals in different cities and countries,’
she adds, nodding toward her husband of 55
years, John, who served as an engineer in the Navy
for 27 of those years."SMMC is very comfortable
and pleasant, and the food is good! You come
away with a nice feeling. The staff is courteous and
thoughtful. SMMC has both the quality of care and
that comforting sense of a community hospital”

Today, Margery is on the move again, pain free.
She even enjoyed the winter snow with new
snowshoes provided by her daughter. A friend,
whose husband was a runner and suffered with
bad knees, was so impressed with Margery's
mobility, she told Margery, "l wish my husband
could go to the store and buy some knees

like yours!

To learn more about joint replacement surgery at
SMMG, visit smmc.org/ortho.

Kennebunk sites

Kennebunk Health Center
4 Shape Drive

SMMC PrimeCare Orthopedics

SMMC PrimeCare
Family Practice

X-ray, Digital Mammography,
Lab and Rehabilitation Services

SMMC PrimeCare
Osteopathic Manipulative
Medicine

SMMC PrimeCare Pediatrics
3 Shape Drive

SMMC Internal Medicine
72 Main Street

SMMC Visiting Nurses
72 Main Street
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“Dr. Kahn (Richard Kahn, MD, of SMMC PrimeCare
Pulmonology) and the Sleep Lab staff were great.
They took the time to listen to my concerns and
made me feel very comfortable’

Peter Agreste slept little. He was depressed. His
weight ballooned to 268 pounds. Once a very
active person, his world shrunk to sitting on the
couch and occasionally mustering up the strength
to get the mail. He was plagued by headaches and
could barely breathe. And he was only 35 years old.

“It was a bad time, recalls Peter, who lives with his
family in Lyman. “Sleeping was difficult, | always felt
tired, especially in the morning. I'd be in traffic and
find myself nodding off at the wheel. Out of the
blue one night | was having difficulty breathing -

I literally had to fight to breathe. | went to SMMC's
Emergency Department, and they admitted me to
the hospital. After a bunch of tests, the doctors told
me that they thought | had sleep apnea’

Peter was reluctant to undergo the recommended
sleep study.“To be honest, | never had a lot of
faith in medicine,"he notes."The Sleep Lab was my
first experience in a hospital, and | was quite ner-
vous. But Dr. Kahn (Richard Kahn, MD, of

SMMC PrimeCare Pulmonology) and the Sleep
Lab staff were great. They took the time to

listen to my concerns and made me feel very
comfortable!

In February 2010, Peter was diagnosed with severe
sleep apnea, including the physical manifestations
of the disorder: high blood pressure, an enlarged
heart, depression, and significant weight gain.

Dr. Kahn and the Sleep Lab staff provided Peter
with a CPAP device — a machine that uses continu-
ous positive airway pressure (CPAP) to keep airways
open during sleep. A CPAP machine uses a mask

that fits over the mouth and/or nose that gently
blows air into the throat just enough to stop the
airway from becoming narrowed or blocked during
sleep. The device enables individuals with sleep
apnea to get a proper night’s rest.

The Sleep Lab staff also worked with Peter to
encourage lifestyle changes to improve physical
fitness and overcome the physical problems
associated with the disorder.

Today, Peter is resting easy. He has lost over 80
pounds and returned to an active lifestyle, catching
up on the many house projects neglected during
his years of declining health. He's built a new deck
on the house, replaced kitchen cabinets, raked the
backyard for almost six hours recently, and he takes
plenty of time to play with his two and a half
year-old son.

"The Sleep Lab staff saved my life," states Peter.
“| felt like I was dying. Now | feel like I've been
reborn”

SMMC Sleep Lab is located on the third floor of
the Comfort Suites near the hospital

campus. To learn more about SMMC’s Sleep Lab
at Comfort Suites, call SMMC PrimeCare
Pulmonology at 283-6408.

Biddeford sites
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"My first thought was 'Wow! | didn't think this could
happen to me!" When | hear the word ‘cancer’l think of
really sick people and the possibility you can die from it.

| was in shock!

Most teenagers don't think about getting cancer,
but when Dominique Carpentier, MD, of SMMC
PrimeCare Family Practice in Saco, discovered a
tiny lump on 16 year-old Jessica Segal’s thyroid
gland during a routine physical, Jessica's perspec-
tive changed.

‘| was upstairs watching TV when my parents
came up and told me,recalls Jessica. "My first
thought was 'Wow! | didn't think this could happen
to me!” When | hear the word ‘cancer’l think of
really sick people and the possibility you can die
from it. | was in shock!

Because the family lives in Portland, Dougald
MacGillivray, MD, a Maine Medical Center sur-
geon with a special interest in surgical oncology,
was scheduled to perform the operation.

“When Dr. MacGillivray had another ultrasound
taken, they were surprised that Dr. Carpentier had
found the tumor,' remembers Julie Segal, Jessica’s
mother.“The tumor was so small they couldn’t
even feel it”

In September of 2008 the tumor was surgically
removed followed by more blood work, a special
diet for two weeks and then radiation treatment.
Results of a full body scan showed that the surgery
was successful.

Today, Jessica is a freshman at Wheaton College
in Norton, Massachusetts, pursuing studies in
film. Despite the distance, she has no intention of
changing doctors.

“I'm grateful to all the doctors who took care of
me and especially Dr. Carpentier,'recalls Jessica,
who still sees her favorite physician for checkups
every December.l feel like | can talk to her about
anything. I'm so glad she found my cancer”

To schedule an appointment with a physician at
SMMC PrimeCare Family Practice in Saco, call
283-8800 or in Kennebunk call 467-8988.

Saco sites

Old Orchard
Beach site
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Michael and his family are grateful for the medical crisis that
brought Michael to SMMC and the wonderful caregivers who

are now his support team for life. His son sums it up, saying,

“This episode gave my dad a second chance’

Sometimes something really good comes from
something really bad. In Michael Hupe’s case, the
something really bad actually saved his life.

Michael, 54, knew he had diabetes, but without
health insurance he was reluctant to seek care.
He'd been trying to manage his diabetes on his
own for three years, but was having trouble
staying on top of his condition. Then one night,
his life nearly came to a screeching halt. Michael's
family was having dinner when they noticed that
his speech was suddenly broken and incoher-
ent. They rushed Michael to SMMC's Emergency
Department.

When Michael arrived at SMMC he was

having seizures, and his blood sugar level had
reached 690 (the desired range is below 140).
SMMC's emergency team stabilized him and
admitted Michael to the hospital where he was
treated for five days. While hospitalized, Michael
underwent a series of tests, and a CT scan showed
another dangerous condition: a subdermal
hematoma the size of a dime resting on Michael’s
brain. As they discovered the hematoma threat,
Michael's medical team was also focused on his
out-of-control diabetes.

During Michael's hospital stay, his son Jason met
with SMMC's financial counselor and the Maine-
Health MedAccess coordinator. “l had no idea all
these programs were even available,’ stated Jason.
“My dad was able to get the life-saving insulin he
needed and has a completely different outlook on
his health. | don't know what my dad would do
without this program. The work you do and the
lives you save are priceless.

Prior to leaving the hospital, SMMC specialists
educated Michael about how diet, exercise and
medications affect his diabetes and offered him
the ongoing support he needs to control the
disease. He was connected with SMMC
PrimeCare Family Physician Diane Nugent, DO,
for ongoing primary care and diabetes education.
The hematoma on Michael’s brain, which has since
decreased in size, continues to be monitored by
SMMC PrimeCare Neurologist John Dolan, DO.

“The nurses were all so nice and did such an excel-
lent job," says Michael. “I've learned so much. I'm
still keeping a food diary, taking my insulin and
walking an hour and a half every day”

With the help of his primary care physician and
diabetes educator, Michael monitors his diabetes
and his health continues to improve. He's even
able to decrease his insulin checks to twice a day.

Clrdfar Pyarfwalse

Med Access is
available at all
SMMC sites
294-8141




SMMC offers a wide range of community programs and generously supports numerous
community efforts designed to encourage good physical and emotional health. The staff at
SMMC play an integral role in reaching out to our communities in support of this mission.

Community Programs

Community Health Education = Community Outreach Programs

and Wellness Programs

« Ah! Asthma Care - served 141 patients
and educated 252 community members

« Biddeford Free Clinic — ongoing support

« Cancer Care Support Groups and
Special Activities — 551 individuals
attended 48 community outreach
activities and events

« Diabetes Prevention Classes and
Support Groups — 277 people
participated in SMMC's free diabetes
prevention and support groups

« Health Screenings — 446 free health
screenings were provided to local
children and adults

« Community Support Groups

« Shriners Screening Clinic

« Community Access to the SMMC
Medical Library

« Go Red for Women Event — SMMC staff
coordinated the Go Red for Women event
held in York County in collaboration with
the American Heart Association

» Healthy You! Healthy Baby! Event

« Tick Awareness Educational Campaign

» American Red Cross Blood Drives
Hosted by SMMC and SMMC Visiting
Nurses, approximately 475 good units of
blood were collected.

« Interpreter Services
SMMC provided free interpretive services
for patients and family members,
including those who do not speak English
and Deaf Talk/TTY services for those hard
of hearing.

« Transportation Services
SMMC paid taxi and bus fees for patients
who did not have transportation home
or the ability to pay for public
transportation.

» Prescription Assistance
SMMC held a MedAccess Information
session to assist the public in applying
for free and reduced cost prescription
medications.

« Patient Insurance Assistance Program
SMMC provided patients with the
support of a skilled employee who
assists them in determining if they
qualify for any insurance program and
in applying for any program for which
they may qualify.

Drug Disposal Day

SMMC worked with the Maine DEA and
local police departments to provide a
community Drug Disposal Day.

SMMC Visiting Nurses

Children’s Events

SMMC Visiting Nurses held special events
for 197 children in Biddeford.

Employees’ Food and Clothing
Donations

SMMC staff donated over 340 boxes of
clothing and over 175 bags of food to
local organizations.

Medical Equipment Lending Program
SMMC Visiting Nurses loaned 239

pieces of medical equipment (walkers,
wheelchairs, crutches) to patients at

no charge.

Sharps Containers Donated to
Kennebunk School System

SMMC provided sharps containers to the
Kennebunk School System to assist with
their flu vaccinations.

Senior Center of Kennebunk Dinner
& Tours

SMMC staff prepared, delivered and
served Thanksgiving dinner to 50 senior
citizens, as well as provided supplies to
assist with their kitchen tours.

Educational Programs

Healthy You! Healthy Baby!

SMMC hosted a free event in May of 2010 for
new moms, soon-to-be moms, and women
who are planning to start a family (as well as
their partners, parents and friends).

« Better Breather’s Club — 40 participants Sibling classes — 80 children
« Birthing Education and Dinner with Doctors Educational Series —
Support Programs 300 participants
Breastfeeding classes — 92 participants « H1N1 Public Awareness
Car seat information classes — 200 participants Joint Replacement Classes
Infant Safety & CPR classes — 135 participants Macrobiotics Cooking Classes — 40 cancer
Lamaze classes — 240 participants survivors participated
Mom'’s Circle support group - 10 to 20 » Lunch & Learn Presentations —
participants, with children, per week 777 participants
Perinatal depression support group — Nutrition Presentations
2 to 3 participants per week « Scrub Up Presentations — 1800 participants
Postpartum & Baby Care class — 38 people in a free hand hygiene program for all area
Exercise class — 58 participants elementary schools
550 Raising Readers packets were given to
parents of new babies.

The first Healthy You! Healthy Baby! event
was held on a beautiful sunny Saturday,
with activities at the hospital and at SMMC
PrimeCare Women'’s Health and SMMC
PrimeCare Pediatrics at 9 Healthcare Drive.

The event featured an exhibitor showcase,
presentations, door prizes, refreshments and
a car seat safety check.



Mary’s Walk

SMMC employees, including Dr. Thomas Courtney and his family (above),
enthusiastically supported the 13th annual Mary’s Walk once again with more
than 50 employees and their families walking or running to help raise over
$200,000 to fund Maine-based cancer research. Named in honor of Mary Kerry
Libby, who lost a courageous battle with cancer, the annual event has raised
more than $1.6 million over the years for the Maine Cancer Foundation.

Sponsorship of health-related community events

and non-profit organizations

« ALS Association of Northern New England

« Alzheimer's Association Memory Walk

- Autism Society Walk for Autism

- Biddeford High School Challenge Day

- Biddeford-Saco Rotary Club

- Bon Appétit Food Pantry

- Caring Unlimited, Nicole's 5k Run/Walk

- Counseling Services Inc.

- Cystic Fibrosis Seacoast Safari

- Dyer Library, Saco

- Heart of Biddeford

« Hospice of Southern Maine Twilight
in the Park

- Kennebunk Library Road Race

- Kennebunk Rotary Presidential Road Race
and Riverfest

-+ Maine Cancer Foundation

-+ Maine Handicapped Skiing

+ The Maine Way

« March of Dimes "March for Babies”

- Mary’'s Walk for the Maine Cancer Foundation

« NAMI Walks for the Mind of America

- Northern York County YMCA

+ Old Orchard Beach Special Olympics

- Saco Bay Rotary

+ Saco Community Garden
+ Saco Spirit
- Senior Center’s Kennebunk Beach

Classic Road Race

- Southern Maine EMS

« Susan G. Komen Rally for the Cure

- Tucker’s Boardercross for Cancer

+ United Way of York County

- Waban

+ Wells Rotary

« York County Community Action/York

County Food Rescue

« York County Community College

Foundation

- York County Shelter Walk-A-Thon

Haiti Relief

SMMC supported Konbit Sante and
Partners in Development to help with
Haiti relief. In addition to sponsoring
the walk, SMMC donated seven
stretchers, three large medical supply
cabinets, an ECG unit, medical supplies
and personal care items.

1 ‘ Excellence.
'Always.

Community Building
Activities

Many SMMC employees serve on boards

or volunteer during work time for local

organizations including, but not limited to, the

following:

- Biddeford Free Clinic

- Biddeford-Saco Chamber of Commerce

- Biddeford-Saco Pandemic Planning

« Biddeford-Saco Rotary Club

- Coastal Healthy Families Coalition
Advisory Council

- Hospice of Southern Maine

+ Kennebunk Portside Rotary

« Kennebunk Rotary Club

+ Kennebunk-Kennebunkport Chamber
of Commerce

+ Maine Behavioral Health Partnership

- Maine Emergency Nurses Association

+ Maine Health Management Coalition

- MaineHealth Pressure Ulcer

+ MaineHealth Rehab Work Group

- Maine Hospital Chief Nurses

- Partnership in Education & Practice for
ME Nurses

+ Peds Clinic

- Saco and Biddeford Savings Institution

- Saco-Bay Rotary Club

- Senior Center of the Kennebunks

« SMMC Auxiliary

« Southern Maine EMS Council

+ Spring Harbor Hospital

+ St. Andre Healthcare Facility

- Sweetser Services

- United Way of York County

« Campaign Chair, United Way of York County 2009
Campaign

+ York County Community Action

« York County Food Rescue

« York County Health District

« York District Public Health Access Committee




SMMC(’s participation in national initiativ

SMMC nurses, from left: Erin Bradford, RN,

Jen Hughes, RN, Amber Pelletier, RN, and Lynn Cote, RN.

SMMC is among 16 hospitals nationwide
chosen by the Robert Wood Johnson
Foundation to participate in an effort to
enhance the quality of care in hospitals. The
program is part of the Foundation’s Align-
ing Forces for Quality initiative, which helps
nurses and other frontline staff identify, test
and implement changes that will improve
the quality and safety of patient care in
medical and surgical units.

This initiative is a cornerstone of the
Foundation’s $300 million commitment to
improving quality in specific regions across
the United States.

The nurse-led program to transform care at
the bedside has been in effect one year and
has already shown results, including:
- adecline in falls with injury;
- adecline in hospital-acquired
pressure ulcers;
- implementation of changes that
have resulted in more time spent
with patients;
- new in-room safety features,
including chair alarms.

The initiative has also built camaraderie and
leadership among the nurses and frontline
staff (who deal directly with patient care),
while increasing staff engagement in the
care process and decreasing staff turnover.

e brings results

Excellence.

'AIWAYS.

“Empowering the staff to make changes
has resulted in amazing outcomes for our
patients, says Pat Camire, RN, MSN, NEA-BC,
chief nursing executive/vice president of
Clinical Services.

“As we move into the second half of our
journey, we will continue to focus on
decreasing falls with injury and zero
pressure ulcer rates,"adds Lynn Cote, RN,
nurse manager of SMMC's Medical/Surgical
3rd and 4th Floor."Our goal is to increase
patient and family involvement in their care!

For more information, visit mainequality-
counts.org or rwjf.org.



SMMC PrimeCare Internal Medicine in
Biddeford was one of 26 practices in Maine
chosen to be part of an innovative three-
year pilot program designed to centrally
integrate and coordinate medical care to
help people become as healthy as possible.

The Maine Patient-Centered Medical

Home (PCMH) Pilot introduces the patient-
centered medical home model to Maine.
A“medical home”is not a building but a
primary care physician and a team of health
professionals who serve as a focal point for
coordinating a patient’s care.

According to Quality Counts!, a Maine-
based organization focused on enhancing
the quality of medical care in the State,
there is considerable evidence to suggest
that regions that have strong primary care-
based services have better quality out-
comes and lower costs than regions with
less primary care.

“We want to ensure that the patient is at
the center of all care/ notes Mike Albaum,
MD, a primary care physician and chief
medical officer at SMMC. “The medical
home model integrates and centralizes all
aspects of care, to enhance the healthcare
experience for patients and families. It can
reduce costs by improving access to
preventive services, providing care in an
office setting rather than the ER, and
through improved coordination of care”

According to Dr. Albaum, the complexity
of today’s healthcare system requires new
ways to navigate health care processes.
The patient-centered medical home model
promotes quality, prevention, and effec-
tive primary care while actively engaging
patients in their care.
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Special fund helps complete expansion of surgical services

In July 2010, SMMC held a ceremony recog-
nizing the completion of renovations to the
surgical services area of the hospital, which
were made possible through the generosity
of a longtime benefactor.

On hand was a special guest of honor -
James Georgitis, MD (at left), a beloved
surgeon at SMMC who recently retired from
a medical disability due to an accident.

Dr. Georgitis was recognized by many of his
colleagues for his longtime commitment
to SMMC and the quality of its surgical
services.

The project was financed through the
Petts-Georgitis Fund, which was created in
the 1980's by Alice Petts, who was dedi-
cated to ensuring the high quality care at
community hospitals. Mrs. Petts named

Dr. Georgitis to direct the use of the funds.
Since 1989 the Fund has purchased laparo-
scopic and anesthesia equipment. Recently

over $600,000 was used to upgrade the
endoscopy equipment.

The expanded department is designed to
enhance patient comfort and privacy and
boasts a new family waiting area, a greater
number of bays for the Ambulatory Care
Unit (ACU) and Community Ambulatory
Patient Services (CAPS), a larger Post-ACU
area, new endoscopy areas, and administra-
tive and storage areas designed to maxi-
mize efficiency and convenience.

“The Petts-Georgitis Fund has made
possible many of the equipment upgrades
over the past 20 years, noted Ed
McGeachey, SMMC'’s president & CEO, who
helped unveil a memorial plaque outside
the new department.“We are deeply
grateful to Mrs. Petts and Dr. Georgitis for
their support of quality surgical care at
SMMC”



Kathie Purdy of Saco takes great care of
herself. She eats well, has regular checkups,
and is passionate about her exercise classes
at Saco Sport & Fitness. But a health issue
last year made her question the need for
another procedure she had avoided: a
colonoscopy. It may have saved her life.

“On my annual visits to Dr. Rollerson (Mark
Rollerson, MD, of SMMC PrimeCare
Internal Medicine), he would gently
remind me to consider a colonoscopy;’
notes Kathie."l always said, ‘Talk to me next
year, because getting a colonoscopy was
something | wasn't too thrilled about, even
though I'm in my fifties. | guess | was feeling
somewhat cocky about my health. But an
unrelated health issue | had last year moti-
vated me to finally get the test!

SMMC Gastroenterologist lgor Prokopiw,
MD, PhD, found and removed two pre-

cancerous polyps.

“The nurses and doctors were wonderful,’
recalls Kathie.”l felt no pain. SMMC had

the newest prep procedure and all went
very well. My anxiety over the prep and
procedure was overblown. | would not
hesitate to have it done again. | love SMMC.
If | had dallied and not had the procedure,
I'm not sure what would have happened. I'm
so pleased that my doctors kept
encouraging me.’

It's for Kathie Purdie, and many other
members of our communities, that

SMMC expanded its Post-Ambulatory Care
Unit to continue to ensure that every
patient experience represents our
philosophy of Excellence. Always.
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Peter and Ann Lindsay
Vicki and Daniel Lyons
Shirley and Ed McGeachey
Carol and Preston Miller
Richard J. McGoldrick
Melanoma Foundation
of New England
Linda and Tim O’Neill
Point of View Foundation
Boyd and Brenda Phillips
Saco & Biddeford Savings
Institution
Eleanor A. Scribner
Mr. and Mrs.
J. Thomas Scrivener
Catherine Share, M.D.
In Honor of
Dr: James Georgitis
SMMC Medical Staff
SMRT, Inc.
UNE’s Coastal Healthy
Communities Coalition
Unum
Paul M. Upham, M.D.
Carol Van Deinse

William and Claire
Van Deinse

Nathan Wilson, M.D. and
Patricia Gallagher

Benefactor
($300 -999)
Anonymous (2)
Altrusa International
of Biddeford-Saco
Carol and Joe Bain
Ruth and Steve Barrett
Bruce P Bates, D.O.
and Charlotte K. Bates
Richard and Patricia Bibber
Lewis A.C. Booth
Don and Jean Burnham
Pat Camire
Bill and Sue Caron
LeRoy A. Caron
Gerald and Muriel
Christopher
Patricia A. Clark
In Memory of Beth Suzor
Kathy S. Constantine
Leisa and Charlie Crane
In Honor of
Dr. Paul Laprise
Rick Dambrie
Peter W. Danton
Sheri Dirrigl
Lawrence E. Dwight
Mike and Jan Eon
Audrey and Joseph Ferrick
Gail and David Gilman
General Courier
Steve Harriman
In Memory of
Vivian Fessenden
Linda M. Hennebury
Steve Hennessey
Sharon Hooper
In Memory of Theresa
and Angelo Tedeschi
Richard and Barbara Hull
Mrs. Donna Jacobsen
In Memory of
Bernard DeHaven
Ellenor B. Jarrett
In Memory of Sally and
Craig Colgate
Betsy Johnson
Dr. Joseph R. Kenneally and
Dr. Lisa P Howard

Dr. and Mrs.

Francis J. Kleeman
Frank and Melanie Lavoie
Richard Levy and

Dana Asbury
Bernon and Suzanne Madore
Lloyd and Joyce Mahler
Peter and Kristyn Martin
Richard G. Mason
Paul and Carolyn Meadows
Peter R. Mellin, D.D.S.

In Memory of

Dr: Joseph P Kenneally
Mr. and Mrs. John S. Mills
Sarah E. Moore, M.D.
Mary M. O’Hare and

Gregory A. Leach
One Dock / Kennebunkport

Inn
Gary Palman, D.O.
Harriet and Steven

Passerman

In Honor of

Diane Nugent
Mr. and Mrs.

Ronald L. Peaker
Paul and Sheila Parker
Selma Pluznick

In Memory of

Oscar Pluznick
Alan and Barbara Potyk
Bob and Sandy Quentin
Mr. and Mrs. Richard T.

Reminger

In Memory of Edwin and

Theresa Reminger
Barbara L. Rencurrel
Ralph L. Sautter
Kevin and Kathie Savage
Howard Sherman, M.D.

In Memory of Mitchell

and Maxine Sherman
The Stanley Works
Sweetser
Debra Tillotson

In Memory of

Sonny Jones
Toymakers
Richard and Patrice Tripp
Tom and Birgitta Tupper
Joan Anne Tyler

In Memory of

J. Wayne Tyler, M.D.

John and Nora Van Dusen
In Honor of
Harriet L. Wright
Katie Wechter
Mr. and Mrs.
Ferdinand L. Wyckoff, Jr.
Ross Wyman and Priscilla
Campbell-Wyman

Sustainer
($100 - 299)
Anonymous (5)
Anonymous

In Memory of

Mark C. Beote and

Nathan M. Beote
Sallyann B. Abel
Mr. and Mrs.

Harris C. Aller, Jr.
Dorothy M. Anderson
Esther B. Anderson

In Memory of

Lloyd M. Anderson
Katie Arsenault

In Memory of

Theresa Lombard
Richard and

Elizabeth Bachelder
Ruth and Roy Baker
Donald and Elaine Ballute
Eva J. Barnfather
Lillian M. Bartlett
Jerry and Carol Bassett
Dr. Bruce P. Bates

In Honor of the

SMMC Medical Staff
Robert P Bauman
Peggy Belanger

In Memory of

Emile G. LeBlond
Grace Bennett
Ruth Bentley, MSW
M. Christy Bergland
Fernand J. and

Kathryn L. Bernier

In Memory of

Ms. Beulah Bernier
Jean and David Betses
Herbert and Patricia Billett

In Memory of

Karen J. Billett
Bernard and Patricia Binette
David and Penny Binette
Michael and Joanne Binette
Leo and Jocelyn Blanchette



Ron and Rachel Bolduc
Virginia A. Borgatti
Lorraine and Gary Bouchard
William Boucher, M.D.
Joan Bourassa
Phoebe E. Bowman
and John Healy
Mr. William Breed Family
David and Patricia Briggs
In Memory of Erlon and
Melvenar Briggs
Mark D. Britten, D.M.D.
Sam and Caren Brophy
Rick and Andrea Brown, MD
Sandy and Sissy Buck
Joseph A. and Doris O.
Buonomo
Fay and Norman Burger
Ann Charlene Campisi
Michael P Cantara
In Memory of
Jean Paul Cantara
Dr. and Mrs. Robert L. Card
Dr. Dominique Carpentier
Dr. and Mrs. B.N. Carter, II
Mona Chabe
Ruth Chadbourne
Karen and Darin Chasse
In Memory of
Diane T Lonsdale
Lois Cheston
Leon F. Chick
Jean Childs
Clean-O-Rama Co., Inc.
Mr. and Mrs. John K.
Colgate, Jr.
The Compliments Gallery
staff: June Meyers,
Jan Reid, Connie Lou
Ligouri, Pam Levere,
Pat Craig, Fred Panandrea,
Annie Barker,
Clint Daggett and
Carole Lounsbury
John and Madelyn Conroy
Mr. and Mrs. William E.
Conway
Robert and Susan Coon
Jenney Corbeil
Elaine A. Cote
Norman Cote and
Chip Ridlon
In Memory of
Faye Ingraham

Frank Cowan
In Memory of
Heather Cowan
Mr. and Mrs. John
Cummings
Steven and Jennifer Cutone
Mrs. Florence Dabrowski
Edmund Damon
In Memory of
Rev. Sherwood Treadwell
Deering Lumber, Inc.
Donna Deletetsky
Bob and Karen Derham
Donna DeSaulnier and
Joel Beck
Mary L. and Michael
Descoteaux
In Memory of Mom, Dad,
Mike & Sharon
Dietz Associates
James and Beryl Docherty
Thomas and Shirley Dolan
In Memory of
Ryan Christopher Dolan
Ruth Dooley
Dr. and Mrs. Owen Dow
Deborah M. Dube
Robert and Patricia Dube
W, Parker Dwelley
Lawrence E. Dwight
Bill and Carol Ellis
Roland and Joy Eon
Norman and Doris Faucher
Bob and Jan Filgate
Bertram B. Fisher
Jim and Betsy Fitzgerald
Carolyn and David Flood
Virginia Folley
In Memory of
Cranston W, Folley
Evangalyn Gadbois
Mr. and Mrs.
Ronald R. Gagnon
In Memory of
Ms. Dorothy C. Adams
Bernard and Susan Gaines
Ann and Charlie Garland
Gerard and Judie Gaudette
In Memory of
Ethel Gaudette
Carmen and
Angie Genzabella
Harlan and Carolyn Goff
Creighton and
Dorothy Gogos
Joann Going

Ms. Claire Goudreau
Rev. George W Goudreau
Carolyn and Bruce Gowdy
Dana and Andrea Graichen
Rosemary, Anne and
Richard Grabiec
Jennifer Granata
Gerard and Priscilla
Guilbeault
In Memory of
Jeanne M. Guilbeault
Elaine R. Haley
In Memory of
Thomas Haley
William and Dixie Harris
James and Beverly Heald
Peter and Judy Hersey
Leotta Hjort
In Memory of
Chester Briggs
Donald J. and
Shirley D. Hondel
Robert and Christine Howes
Brad Huot, M.D. and
Gretchen Pianka, M.D.
Mr. and Mrs. Ralph Hurlbutt
Steve and Donna Hyde
Interstate Brands Office Staff
Kristen M. Ivancevic
Mr. and Mrs. Leonard Jacob
Francis H. James
Bill and Mary Johnson
Mr. and Mrs. Douglas R.
Jordan
Mary Susan Jordan
Bill and Anne Kany
Dr. Anuradha Kapur
Col. and Mrs.
Charles Keenan
Kenneth H. and
Catherine D. King
Audrey and Gary Kravetz
Doris and Raymond
Lafortune
Mark Lamarre
Mignonne Lamb
The Family of
Germaine Landry
In Honor of
Peggy Belanger
Marcia Landry and
Tim Hussey
Steve and Polly Larned
Noel and Carol Leary
In Honor of Dr. Quinlan
Walter H. Leffler

John and Nina LeProhon
Paul and Janet Letalien
Tom and Stephanie Lewry
Liberty Mutual / CERC Legal
Don and Betty Loranger
Rachelle Lyons
Robert J. Macartney
Janet M. Macleod
J & G Mailman
In Memory of
Philip R. Davis
Maine Nephrology
Associates, PA.
Peter and Christina Manning
Liz and Jerry Mansfield
Dr. David Markellos
Anna and John Mazeiko
Melissa A. McClay
Edward and Shirley
McGeachey
In Honor of the
Medical Staff
Robert A. McKittrick
Isabelle F. McNally
Donna Melancon
Arthur and Lorraine Menard
In Honor of
Jeannine Chretien
Suzanne M. Menard
Dorothy Cook Merchant
Eileen M. Miller
In Memory of
Arthur C. Miller
Mr. and Mrs. Jack Miller
Sandra Miller
Robert E. Miniutti
Molleur Law Office
Frank R. Moulton
Conner and Wendy Moore
Margueritte Morday
Stephen A. and
Cynthia P Morris
Shirley M. Mullen
Tony Murray
Lynn O’Brien
Ellie O’Donnell
In Memory of Ruth and
Gordon Strong
Carolyn M. Nadeau
In Memory of
Sharon C. Faucher
Melissa Nadeau
Alison and Jeffrey Nathanson
Michael Nee

James E. and

Kathleen H. Nelson

In Memory of

Dr: Paul S. Hill
Barbara G. Ney
Susan L. Norris
Louis E. Oldershaw
Mr. and Mrs.

Bradford C. Paige
Mr. and Mrs.

Samuel J. Palmisano
Cheryl and Fredrick Parker
Tony and Dawn Parker
David E. Paul, M.D.

Pris Paul

Virginia T. Paul

Jim Peers

Melani M. Pene
PeoplesChoice Credit Union
Ms. Lorraine Perron

Charles and Debbie Petersen
Therese Petit

Jeff and Susan Pettit

In Honor of Amanda

Cohen, R.N. and Mary

Loftus, R.N. (3rd Floor

Med)/Surg SMMC)

Richard and Wendy Phillips
Douglas E. and

Martha L. Poole
Lib and Bill Post
Preston T. Powell
Thomas R. Prosser
Angela Rand
Ann Rashed
George F. Riegel
Norman and Patricia Ritter
Dr. and Mrs. John Roediger
Friends and Family of

Kendra and Eric Rousseau
Michael and Caron Sabo
Saco Valley Credit Union
Rachel P Saucier
Edwina and Monroe B.

Scharff
Carolyn L. Scott and

Annette M. Brown

In Memory of Harry and

Elizabeth Scott
Jeff and Nancy Scully
Sylvia D. Searle
Arnold and Barbara Shapiro
Bob Simone & Darrell Ross /

Ross-Simons
Mr. and Mrs. George Sinclair



Gertrude Sloan
In Memory of
Michael S. Sloan
Jean and Randy Smith
Neal and Marcia Soper
Carl and Barbara Stasio
Dr. David and Beth Strassler
David and Joan Sutter
Martha L. Taylor
James and Nancy Thomson
Sally and Jim Toffey
Ormond and Glenna Trask
Mrs. Helen K. Truman
Peter Truman
Ted and Norma Truman
Barbara Turgeon
Tina and Jeff Turgeon
In Memory of
Irene Marcoux
Fred Van Veen
Herb and Jean Varnum
Rita Veilleux
In Memory of
Diana Pellerin
Mr. and Mrs. James Vorias
Carolyn Walker
Erwin C. Warren
In Memory of
Yvette L. Warren
Karen Waycott
Candee I. Weed
Sharyn Weiner
Steve and Pam Weinert
Nelson and Barbara Welch
Mr. and Mrs. Robert C.
Wellman
Mr. and Mrs. Michael Weston
Merle Westbrook
Audrey Whitehead
Cindy A. Whitney
Frederick J. and
Pauline G. Wilk
Dr. and Mrs. Armistead
M. Williams
Dr. and Mrs. Carrington
Williams, Jr.
Joseph and Terese Williams
Rebecca M. Wirtes
Rita Woodason
Becky Wright
Xuron Corp.
Lucien Yokana

Donors

Friend
(Up to $99)
Anonymous (5)
Anonymous
In Memory of
Fernande Bedard
Diana Abbott
In Memory of
Gerard Labbe
John E. Anagnostis
In Memory of
Jean Anagnostis
Linda J. Anderson
Daisy Arnold
Donna Marie Ayres
Robert and Lois Badger
Guy and Polly Baillargeon
Ben and Joan Baldwin
Maude E. Banta
Jarod Bartlett
Beachwood Realty
Daniel and Sarah Beard
Mr. and Mrs. Brad
Beisswanger
Anita and Dana Bill
Jean Bliss
Albertine Boissonneault
Steve and Lisa Boissonneault
In Memory of
Priscilla Boissonneault
Mr. and Mrs. Roland R.
Beland
Alan and Elizabeth Borg
Patricia Boston
In Memory of
Corice Therrien
Diane Bouthillette
Don and Barb Boutin
Mr. and Mrs. Stephen
Brikiatis
C. Anne-Marie Brunelle
Richard and Susan Buchanan
Marianne Buck
Mr. and Mrs. John Burgess
Joan Camire
Phil and Helen Campbell
Donald and Doris Cannon
Michael and Georgia Caras
Margie and Dick Carlson
John Caron
Mr. and Mrs. William Carroll
Robert and Sandy Cartwright
Evelyn Choate
Cisco Systems

Helen E. Clark
Earlene and Lewis Clough
Cathy Coffman
Virginia Y. Cole
Miss Theresa E. Colpitts
David and Alice Conway
Mr. and Mrs. Arnold J. Cote
Karyn Cote
In Memory of
Norman J. Cote
Mr. and Mrs. Alfred
Coulombe
Janet H. Cox
Henry and Susan Crisostomo
Ken Crowder
Phil and Catharine Curtis
Karen A. Cyr
Rudy A. D’Angelo
Paul and Karen Dargis
Robert and Gloria Dattman
Sarah A. Davis
In Memory of
Philip R. Davis
Myrna J. Dede
Ralph and Maureen DeFelice
Joseph and Cynthia
DeMartino
Joyce M. Devoe
Joan Ditson-Uchenick
Gilbert and Henrietta
Domingue
Mrs. B.T. Donaghy
George and Judy Doody
Noel and Ellen Dube
W, Parker Dwelley
Nancy Eldredge
In Memory of
David Eldredge
Donald and Sandie Ethier
Paul E. Facella
Martin and Ellen Fagan
In Memory of
Peter Hersey
Richard and Helen
Farnsworth
Koos and Rosina Fontein
Mrs. Agnes M. Foss
Margaret Furer
Jean Gabriel
Claudette Gadbois
Eleanor Gambell
Elaine Girard
Mary Glavin
Earl and Stasia Goodwin
Monica Goulet

John and JoAnne Gouveia
In Memory of
William Kart,
Anthony Gouveia and
Walter Wisniewski

Andrea Graichen

Eleanor Grames

Claudia Grandy

Kelly Green

Laurette Green

Elizabeth Groman

June Guest

Chris N. Hadiaris

Brenda L. Hamel

Dennis and Victoria Hamel
In Memory of
Elwyn Smilie

Mrs. Marcia S. Harmon

Hazel B. Harris

Mr. and Mrs. Harvey
Hartwell, Jr.

Mr. and Mrs. Norman J.
Hayes

Richard E. Hogue

Mr. and Mrs. Richard Hebert

George and Merry Hermans

Judith Hiltz

Robert and Christine Howe

Jan and Sonny Hutchins

IBM International
Foundation

Judy Jacques

John Janelle

JEFFCO FIBRES, INC.

Mary Jane Kemper

Robin Knaup

Nick and Stephanie
Koutroulis

Haley Labbe

Claire Lacroix

Delano W, Ladd, Jr.

Mary, Olga and Toula Laganas

Normand J. Laliberte, Sr.

Richard and Elizabeth
Lamberts

Elizabeth R. Lamont

Joanne Landry

Robert M. Langer

Stephen and Marka Larrabee

Mr. and Mrs. James Lawrence

Rita Lehoux
In Memory of
Adprien E. Lehoux

Irving and Edith Leighton

Gloria Lemay

Dick and Paula Leonard
Mollie and Jack Lewis
Long’s Jewelers
Mrs. Candice Lurvey
In Memory of
Diane Dorais
Craig and Betsy MacDonald
In Memory of
Virginia H. Andrews
Millie Madrick
In Loving Memory of
Zelda Madrick
In Memory of
Gloria LaPage
Wayne and Rita Manchester
Sioban Mantell
Jerry and Liz Mansfield
Donna Marchand
Becky and Clint Marshall
Joan-Anne and Bill Marshall
Mr. and Mrs. Roland Martin
MaryRose L. Martineau
Sandra J. Masi
Lucille B. May
Gene and Lorraine
McSweeney
James G. and Elaine
McSweeney
Deborah Messinger
Norman M. Methot
Rev. William R. Metzler
Roberta Migetz
Harriet T. Mill
Eugene Miller
Emilia Mongiello
In Memory of
Jobn Mongiello
Justin F. Montisano
Alton L. and
Marjorie L. Moore
Jacqueline and
Richard L. Moraes
In Memory of Rachel
Swift and Maria Moraes
Jack and Sheri Morrison
Marjorie Motch
Marlene M. Moulen
Katherine Murdough
Mindy Muse
Audrey H. Murphy
June Myers
John Nachmann
Gloria E. Nadeau



Virginia M. Nelson
In Memory of
Eric R. Nelson
James R. and
Jane L. Newcomb
Linda M. Newell
John R. O’Connor
Mrs. Phyllis O’Hara
Priscilla and Arthur O’Hara
Don and Janet Osman
In Memory of Betty Evans
Tony and Dawn Parker
P&C Insurance
Frank and Cheryl Patten
Earle J. Patterson
Helen L. Peterson
Mr. and Mrs. Wilbur
Philbrook, Jr.
Barbara R. Pillsbury
Mr. and Mrs. Donald Pinette
Michael A. Plocharczyk
Mr. and Mrs. Alan Plourde
Sarah-Jane Poli
Mr. and Mrs. David Pomeroy
Cheryl and John Price
In Honor of Priscilla
Campbell-Wyman
Fred Proctor
John and Betty Proctor
PWB. Electric, Inc.
Kimberly Quint
Edith M. Radley
Carol M. Raye
Mr. and Mrs. Scott Rennie
In Memory of Mr. and
Mrs. James Rennie
Shelly Rinfret
John R. Robinson
Rev. and Mrs. E. Lamar
Robinson
Phyllis K. Rodriguez
Pam Rumery
George E. Sawyer
In Memory of
Betty T Sawyer
Mrs. Marjorie Seippel
Annette Scribner
In Memory of
George Scribner
Carrie Shaw
Sherri Shook
Lori Jean Smith
Inez Snowdon

Robert and Rose Spulick
In Memory of Mr. and
Mrs. William Spulick

Martin and Janet Schorer

The Standard

Cathy Steer

Ed Steltzer

Glenn Stivers

Dr. Christine Sullivan

Mr. William P. Talmage

Ms. Brenda D. Tanguay

Mr. and Mrs.

Raymond E. Tardif
In Memory of
Marcel Dechene

Laurie Thompson

Judith A. Tobin

Paul Toth

Dean Tourigny, DDS

Leon and Cheryl
Tranchemontagne

Ed Trent

Nora and Richard Tryon

Joyce Tupper

United Way of
West Central Connecticut

Victor and Laurette Victor

Kathy Viger

Dr. and Mrs.

Leopold A. Viger

Mr. Joseph C. Violette

Virginia T. Wallace

The Wardwell Home

Gloria Wellington

Tom and Joanne Wells

Edna L. Wentworth

Mrs. N. S. Wentworth
In Memory of Ray E. and
Winifred Bumfort Schoff

Ruth Winde

Rick and Janet Wolf

Thomas E. Wolf

Dean and Laura Wolfahrt

Joline Woodhead

Jessica Wright
In Honor of
SMMC Volunteers

Samuel M. Yonce

Judith Coleman
Memorial Fund

Anita and Dana Bill

Jean Bliss

Robert and Gloria Dattman
Jean Gabriel

Joan-Anne and Bill Marshall
Cathy Steer

Ruth Winde

Beryl J. Coutermarsh
Memorial Fund

Francis H. James

Irving and Edith Leighton
Lynn O’Brien

Ms. Brenda D. Tanguay
Gloria Wellington

Pauline Dickinson
Memorial Fund

Bob and Karen Derham
George and Merry Hermans
Jan and Sonny Hutchins
Harlan and Carolyn Goff
Frank R. Moulton

Philip O’Hara

Memorial Fund

Richard and Susan Buchanan

Cisco Systems

Ken Crowder

Robert and Christine Howe

Long’s Jewelers

Gene and Lorraine
McSweeney

James G. and Elaine
McSweeney

Deborah Messinger

Eugene Miller

John Nachmann

John R. O’Connor

Mrs. Phyllis O’Hara

Priscilla and Arthur O’Hara

Mr. and Mrs. David Pomeroy

Bob Simone & Darrell Ross /
Ross-Simons

Ed Trent

Virginia T. Wallace

Ruth Parker
Memorial Fund

Daisy Arnold

Maude E. Banta

The Mr. William Breed
Family

Fay and Norman Burger

Lois Cheston

Mr. and Mrs. John K.
Colgate Jr.

Bertram B. Fisher

Koos and Rosina Fontein

Delano W, Ladd, Jr.

Mark Lamarre

Mollie and Jack Lewis

Liberty Mutual / CERC Legal

Lucille B. May

Dorothy Cooke Merchant

Gaier N. and Samuel J.
Palmisano

Robert Parker

Tony and Dawn Parker

Lib and Bill Post

Edith M. Radley

Phyllis K. Rodriguez

Candee I. Weed

Joseph and Terese Williams

Samuel M. Yonce

Andrew J. Betses
Memorial Fund

Jean and David Betses
The Compliments Gallery
staff: June Meyers,
Jan Reid, Connie Lou
Ligouri, Pam Levere,
Pat Craig, Fred Papandrea,
Annie Barker,
Clint Daggett and
Carole Lounsbury
Paul F. Facella
Mary Glavin
Rosemary, Anne and
Richard Grabiec
Mary Jane Kemper
Mary, Olga and Toula Laganas
Mr. and Mrs. Jack Miller
Justin E. Montisano
Alton L. and
Marjorie L. Moore
Lee Shionis and
Marc Thibodeau
Dr. Ross Wyman and Mrs.
Priscilla Campbell-Wyman

Jean P. Caron
Memorial Fund

LeRoy A. Caron

Margie and Dick Carlson

Henry and Susan Crisostomo

Rudy A. D’Angelo

Bob and Jan Filgate

Mr. and Mrs. Harvey
Hartwell, Jr.

Fred Proctor

John and Betty Proctor

Norman Poirier
Memorial Fund

Betty Boisvert

Bob Coon

Norm Cote

Judy Doody

Kim Goren

Donna Marchand
Lynda McGarrahan-Blunt
Kim Nadeau

Cheryl Patten

Tami Perry

Joe Seger

Sherri Shook

Marie Szykniej

Deb Tillotson

The Wardwell Home

Robert “Bob” S. Shuris
Memorial Fund

Daniel and Sarah Beard
Lawrence E. Dwight
JEFFCO FIBRES, INC.

Ms. Claire Goudreau

Rev. George W Goudreau
Jerry and Liz Mansfield
P&C Insurance

Tom and Joanne Wells

Howard R. Walker
Memorial Fund

Myrna J. Dede

Ralph and Maureen DeFelice
Bernon and Suzanne Madore
Michael A. Plocharczyk



Donors

For decades, the SMMC Auxiliary has
raised money to purchase Lifeline units.
Through the generosity of those listed
below, the group raised more than

SMMC Ausibary
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Anonymous (8)
Anonymous

In Memory of

My and Mrs. Edward J. Meeban

In Memory of

My and Mrs. Howard ]. Michaud
Anonymous

In Memory of Raymond Roux
Sallyann Abel

In Memory of Loved Ones
Dr. Michael Albaum and

Dr. Tammi Bittler
Dr. and Mrs. Alan Alexander
Mrs. Lloyd M. Anderson

In Memory of Lloyd M. Anderson
Arundel Lodge No. 76 Masons
Donna Audette

In Memory of Michele Cody
Dorothy Avery

In Memory of

Paul and Vivien Pitman
Roy and Ruth Baker

In Memory of Donald O’Leary
Eunice L. Barnes

In Memory of Stanley Clinton
Eva J. Barnfather
Lillian M. Bartlett

In Memory of Carl G. Bartlett
Robert Bauman
Norman Belair
Donald and Madelyn Belliveau

In Memory of

Bob and Vera Warner

In Memory of Arthur Huot
Grace Bennett

In Memory of

Marguerite Mclntosh
Patricia Billett

In Memory of Karen J. Billett
Mike and Joanne Binette
Patricia Binette

In Memory of Germaine Landry
Dr. Ronald and Joyce Bissell

In Memory of Virgil Whinnery

In Memory of George and

Emma Bissell
Lorraine P Bouchard

In Memory of Claire Poirier
Dr. and Mrs. William Boucher

In Memory of Brian Driscoll
Therese Boucouvalas
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7
'--f-"#:"l.;:l- il ke
e —

Elaine Brady

In Memory of Joanne Wrba

and Maripat Rousselle
Angela M. Briand

In Memory of the Troiano-

Briand-Sullivan Families
Mark Britten

In Honor of Ross Wyman
Lorraine Brooks

In Memory of Iva Evelyn Dujffett
Andrea Brown, M.D.
Doris and Joe Buonomo

In Memory of Richard Grobman
Pat Camire

In Memory of Dennis P Camire
Mike and Georgia Caras

In Memory of Peter Moskovis
Bill and Sue Caron
Carol Carter

In Memory of lva Duffett
Mona Chabe

In Memory of Benjamin Barker
Gordon Cole

In Memory of Robert W, Cole
E. Joan Collins

In Memory of Edward Collins
Garnet and Wendie Colpitts

In Memory of

Christopher Jobn Colpitts
Joan Cook

In Memory of Edith and

Joseph Cook
Jenney Corbeil

In Memory of Yvan Parent
Anthony Curro
Steven and Jennifer Cutone
Betty Davis

In Honor of Laura Wolfabrt
Jeffrey and Pamela Davis

In Memory of lva Duffett
Cynthia J. DeMartino
Donna DeSaulnier

In Memory of

Barbara DeSaulnier
Tim and Kathy Dietz

In Memory of Mary M. Dietz
Mr. and Mrs. EW. Doherty

In Memory of Shawn Doberty
Shirley and Thomas Dolan

In Memory of Walter and

Helen Dolan

$12,000 for personal communication
systems that connect those in need to
help 24 hours a day.

Peter Dollard and Merle Westbrook
In Honor of Adele Westbrook
Denise Doyon
Nancy Eldredge
Bill and Carol Ellis
George and Patricia Emery
Roland and Joy Eon
Helen and Richard Farnsworth
Joseph and Audrey Ferrick
In Memory of the Chiappini
and Ferrick Families
Joan R. Fink
Helen and Marc Fournier
In Memory of
Maurice L. Fournier
Barbara D. French
In Memory of Helen L. Aldrich
Friends and Family of
Germaine Landry
In Memory of Germaine Landry
Margaret and Dick Frost
In Memory of Mary T. Curtin
Claudette Gadbois
In Memory of Armand Masse
Bernard and Susan Gaines
Angie Genzabella
Jim and Deb Georgitis
In Memory of Jeremy Georgitis
Joanne Girard
Jean Goodwin
Ray and Jackie Goulet
In Memory of Michael T. Goulet
Robert Grace
In Memory of Evelyn Grace
Frank T. Green
Susan and Leon Hadiaris
In Memory of Betty Bachelder
and Madeline Hadiaris
Joyce D. Haley
In Honor of Elaine R. Haley
Richard Hawkes
In Memory of Paul and
Vivien Pitman
John L. Ho, M.D.
Shirley D. Hondel
Mary and Ramanath Iyer
In Memory of Vera and
Robert Warner
Edward H. Jaccoma, M.D.

Betsy Johnson
In Memory of
Raymond D. Jobnson
Bill and Mary Johnson
In Memory of Robert and
Vera Warner
In Memory of Henry Truslow
In Memory of George Gorbam
In Memory of Jobn Anagnostis
Peggy Kingsley
In Memory of Lenore Macartney
Robin Knaup
In Memory of Roger Binette
Pauline R. LaBrecque
In Memory of Paulette Brouillette
Mary Ladakakos
Paul and Cindy Laprise
Margaret Lefebvre
In Memory of Leo Paul Lefebvre
Walter Leffler
David Legro
Vicki Lyons
In Honor of Arthur and
Doris Fitzherbert
Trish Macomber
In Memory of Germaine Landry
In Honor of Joanne Landry
Suzanne and Bernon Madore
In Memory of Norman and
Nathelene Watson
In Memory of Donat and
Andprella Madore
In Memory of Francise Chisholm
In Memory of Mr. David Bell
Joyce M. Mahler
Christina and Peter Manning
Norma Marshall
Lori A. Maxwell
In Memory of David Sands
Edward and Shirley McGeachey
Isabelle McNally
Eve-Susan McPheeters
Maryanne and John Moore
In Honor of Olga Bares
Dr. Sarah Moore
In Memory of Roland
and Elizabeth Moore
Ron Mosiello, Jr.
In Memory of Philip Cartier
Shirley M. Mullen
In Memory of Hazel McLaughlen



Earl and Jane Murray
In Memory of Sister
Jacquiline E. Vezina

Virginia M. Nelson
In Memory of Eric Nelson
In Memory of Stephen, Mary
and Elaine White

Jane Nutting
In Memory of Marion Walker
and Ethel Nutting

Ellie and Paul O’'Donnell

Mary M. O’Hare and
Gregory A. Leach

Christie Ordway
In Memory of Fay Bunker

Gill Page

Mr. and Mrs. Bradford C. Paige
In Memory of Milton and
Mabel Paige

Gary Palman, D.O.
In Memory of Louis and
Eileen Palman

Dr. and Mrs. William Papura

Charlene C. Paradis

Maureen Parkin

Janine Pellerin

Lorraine M. Perron
In Memory of Grace Perron

David and Aurelia Pitman
In Memory of Paul and
Vivien Pitman

Dorothy Pitman
In Memory of Paul and
Vivien Pitman

Helen Pitman
In Memory of Paul and
Vivien Pitman

Sarah-Jane Poli
In Memory of Mr. and Mrs.
Mike Poli

Bob and Katrina Randall

Dr. Jeannine Ritchie

Eleanora and Kevin Robert
In Memory of Dr. Thomas Anton
In Memory of Mrs. Vera Warner
In Memory of Dr. Roger Robert
and Louise Robert

Michelle M. Robert
In Memory of Roger J.P. Robert,
M.D. and Louise R. Robert

John R. Robinson

In Honor of Mr. and

Mrs. R.W. Robinson
William P. Russell

In Memory of Brian Babeau

and Anita Pelchat
George E. Sawyer

In Memory of Betty T Sawyer
Dolores Schmalz
Ted and Karen Scontras

In Memory of Madeline Hadiaris

and Clara Bogas
Eleanor Scribner
Dana and Linda Sevigny

In Memory of Edgar and

Bertha Sevigny
Richard M. and Veronica Sheehan

In Memory of Ruth McGovern
SMMC Auxiliary

In Memory of Casey Irish

In Memory of Shelly Wilson
SMMC Medical Staff
John Solari, M.D.

In Memory of Mary E. Solari
South Congregational Church/UCC
Southern Maine Medical Center

In Memory of Arnold Whitehouse
St. Fotini Ladies Society
Stella and Krisoula Spirounias

In Memory of Evangeline and

James Spirounias
Mr. and Mrs. Robert Spulick

In Memory of Rene and

Donalda Corbeil
Sheila Tallent

In Memory of Beth Souza
Judith Tobin
Richard and Patrice Tripp
Peter Truman

In Memory of Maria Truman
Tom and Birgitta Tupper
Tina Turgeon

In Memory of Irene Marcoux
Paul M. Upham, M.D.

In Memory of Beverly C. Upham
William and Claire Van Deinse
Carolyn Walker
Eliza Webster
N.S. Wentworth

In Memory of Mrs. Jean S. Rennie

=1

Pauline G. Willett
In Memory of Eric Goupel
Rebecca Wirtes
In Memory of Hector Huard
Dean and Laura Wolfahrt
In Memory of Carl Davis and
Eugene Wolfahrt, M.D.
Marion Wright
In Memory of Walter E. Wright
Dr. Ross Wyman and
Priscilla Campbell-Wyman
In Memory of Peter Hersey
In Memory of Ellie
In Memory of Jelf Dickerson
In Honor of the
California Women
In Honor of the
Nickerson-Smith Family



2010 Auxiliary Golf Sponsors

The SMMC Auxiliary hosts a
popular annual golf tourna-
ment that draws hundreds of

golfers. Thank you to everyone
who supported this major fun-
draiser, which raised $30,000
for our Cancer Support and
Pediatric Asthma programs.

DOUBLE PLATINUM SPONSOR
($4,000)
SMMC Medical Staff

PLATINUM SPONSORS
($2,000)

North East Mobile Health Service
SMMC Auxiliary & Volunteers

SILVER SPONSORS
($1,000)

Best Buy

HealthSouth - NERHP

P&C Insurance

Surveillance Specialties (SURV)
TD Bank

BRONZE SPONSORS

($800)

Biddeford Savings

H.P Cummings Construction
Lincoln Financial Group

Prime Buchholz

Prime Motor Group

Ross Wyman Dental Office

Saco & Biddeford Savings Institution
Sebesta Blomberg

OWN A HOLE SPONSORS
($500)

Biddeford-Saco Rotary Club
Larry Dwight

Patriot Subaru

SMMC Management Team

PUTTING GREEN SPONSORS
($300)

Dietz Associates Inc.

Spectrum Medical Group

BREAKFAST SPONSOR
Tim Hortons Biddeford

LUNCHEON SPONSORS
Tllusions Salon
Simply You/Simply You Too

HOLE IN ONE SPONSORS

P&C Insurance

Saco & Biddeford Savings Institution
Weirs, Buick, Pontiac, GMC

HOLE/GREEN SPONSORS
($100)
Adventures in Advertising
Anderson-Watkins Insurance
Atria Kennebunk
Audie Insurance Agency
Norman and Pamela Belair
Ben'’s Flooring & Design Center
Bibber Memorial Chapel
Biddeford & Saco Water Co.
Ronald and Joyce Bissell
Cummings, Lamont & McNamee
Betty S. Davis
Patricia Dube
Dead River Company
Deering Lumber, Inc.
Doc’s Tavern
Downeast Energy
John W Einsiedler, R.A. Architecture
Nancy Eldredge
In Memory of David Eldredge
Esty Optical
Audrey and Joe Ferrick
Margaret and Dick Frost
Marty Gavin
Lisa Haith
Hope Memorial Chapel
Huot’s Seafood Restaurant
Hussey Seating Company
Kennebunk House of Pizza
Walter H. Leffler
Judith E. MacGillivray
Bernon and Suzanne Madore
Mary Maxwell
Ed and Shirley McGeachey
Paul and Carolyn Meadows
Molleur Law Office
Nappi Distributors
New England Coffee Company
Ocean Park Soda Fountain &
Variety Shoppe
On the Marsh Restaurant
Party Plus
PeoplesChoice Credit Union
Peterson Design Group
PM Construction Co, Inc.
Quickprint Color Center

Ray’s Auto Tech / Raymond Dube
Remmes Orthodontics
Rousseau Insurance Agency
Saco Dairy Queen

Smith Elliott Smith Garmey
Superior Sign

The Thomas Agency

The Tobin Family

Dean Tourigny, DDS
Carolyn Walker

Eliza Webster

Xuron Corp.

THOSE WHO PROVIDED
GOODS & SERVICES
Anonymous
Alano Ltd.
Alisson’s Restaurant
All Day Breakfast
Amato’s
Bartley’s Dockside Restaurant
Best of Everything
The Bethel Inn Resort
Brady Screenprint, Inc.
Breakfast Hill Golf Club
Candy Garden of Maine
Cape Arundel Golf Club
Cape Neddick Country Club
The Captain’s Galley
Coastal Jewelers
Colonial Pharmacy
Connemara Golfworks
Dan’s Restaurant
Dannah Fashion &

Home Accessories
Deep Brook Golf Course
Doug’s Kitchen
Dunegrass Country Club
Dutch Elm Golf Course
Diane Dutremble
Edison Press
Estabrook’s
Everlastings and More
Funtown/Splashtown U.S.A.
Gennystyle
Golf & Ski Warehouse - Scarborough
Gorham Bike & Fitness
Green Tangerine
Hancock Lumber
Hannaford - Biddeford
Hannaford - Saco
Jimmy the Greek’s

Joseph'’s by the Sea

Kennebunk Ace Hardware

Kentucky Fried Chicken

LACAVA

Longhorn Steakhouse

Maine Art Gallery & Framing

MassageCraft & Acupuncture Clinic

Massage Therapeutics

Merriland Farm Golf

Naples Golf & Country Club

Ocean Exposure/C.A. Smith
Photography

Ogunquit Playhouse

Old Marsh Country Club

Olive Garden

Rachel Pelletier Healing Ways

Panera Bread

Penelope Massage

Pepsi

Pink Tangerine

Poland Spring

Port Lobster

Portland Stage Company

Prestige House of Flowers

Rolnick Chiropractic

Run of the Mill

Saco Dairy Queen

Saco Sport & Fitness

Salon Ninety Six

Shaw’s Supermarket, Biddeford

Shawnee Peak

SMMC Auxiliary

SMMC Gift Shop

SMMC Pharmacy

Surveillance Specialties (SURV)

TJ’s Pizza

Tom’s of Maine

Traditions

U.S. Foodservice

Vacationland Bowling Center

Vic’s Appliance

Webhannet Golf Club

Wonder Nails

Wormwood’s Restaurant

OTHER SPONSORS

Joan Moisan



Judy Doody (above)
recipient of the 2011
Lauren Shulman
Volunteer of the
Year Award.

Sallyann Abel
Lois Alder
Sharon Allen
Jane Anderson
Jessica Archer
Nancy Armstrong
Madeline Aylward
Olga Bares

Nancy C. Barnes
Jennifer Barton
Kirti Basil

Shruti Basil
Daniel B. Beard
Sarah Beard
Patricia L. Beaudoin
Constance Belyea
Elmer Berry
Patricia Billett
Stephanie Bogus
Marie Boscalia
Florence Bouchard
Joan A. Bourassa
Angela M. Briand
Bette M. Briggs
William Brown
Chelsea Bunker
Doris Buonomo
Elaine Butler
Sheila Chenard
Eileen H. Chisholm
George Christie
Helen E. Clark
John Codman
Marlene Cohen
Bonnie Collins
Martha Conlan
Karen Cormier
Guy Cote

Joan Cowgill
Virginia Craver
Claire Croteau
Sarah Davis
Stacey Day
Cynthia DeMartino
Myrtle Denyer
Richard DeSantis
Elizabeth DeWitt
Beatrice Dion
June Doherty
Shirley Dolan
Lawrence Dolby

Francis Donahue
Priscilla Donahue
Judith G. Doody
Walter Dowling
Marie Drouin
Patricia Dube
Richard Dudley
Laurette Dumas
Jeffrey Dutremble
Diane Emery
Rebecca Ezzard
Martha Faulkner
Gerald Fecteau
Phyllis Feldman
Mary Anne Ferazzi
Audrey C. Ferrick
Joseph Ferrick
Mary Field
Dolores Francoeur
Margaret Frost
Max Garcia
Helen Gauthier
Martin F. Gavin
Therese Gilblair
Elaine Girard
Celeste Giroux
Esther Gold
Cynthia Gossom
Patricia Graham
Anita Granville
Frances Green
Brian Greene
Randall Gribbins
Elaine R. Haley
Ann Hane

Linda Hanna
Wilma L. Harris
Julia Harton
Melissa Haskell
Phyllis M. Hayward
Pauline Hevey
Pam Hillman
Conrad Huot
Barbara Jackson
Simonne Janelle
Gus Jokinen
Aditi Joshi

Joan T. Junker
Yael Katz
Margaret Kingsley
Anita G. Knox

Edith Korb

Noella I'Heureux
Jeannine Labrecque
Nancy Landsman
Rita LeBlond
Walter H. Leffler
Dolores Levesque
Philana Libby
Claire Lizotte
Jeanne Loignon
Paulette Loranger
Wayne Luebbert
Corinne MacAuley
Suzanne Madore
Joyce Mahler
Francine Manzo
Nancy Mathieu
Gertrude Matthews
Carol Matychowiak
Mary Maxwell
Carolyn McAdams
Emma Mezzanotte
Gloria Michaud
Victoria Mills
Diane Moreau
Christine Morrill
Margaret Jane Murray
Gloria E. Nadeau
Janet Nadeau
Lucille Nadeau
Sandra Nichols
Susan L. Norris
Lawrence O’Brien
Elizabeth O’Donnell
Elva O’Donnell
Marjorie Oaks
Christie Ordway
Donata Ouellette
Alton Palmer
Arthur Pare
Whitney Paul
Carol Payette
Gabrielle Phaneuf
Claire Poissant
Preston T. Powell
Kimberly Prior
Carol M. Raye
Natalie Richdale
Dorothy Rizzon
Victoria Rogers
Cassidy Ruocco

Margaret Russell
Michael Sang
Anita Sanschagrin
Henri Sanschagrin
Dolores Schmalz
Sylvia D. Searle
Ashley Seiferth
Carmen Sewall
Theresa Sparkowich
Rose H. Spulick
Robert A. St. Pierre
Elayne Star

Anita Stephens
Benjamin Stephens
Ian Stewart

Janine Taylor
Myrtle Thomas
Francesca Thompson
Gladys Tietz
William Tietz
Judith A. Tobin
Barbara A. Turgeon
Rachel Turnage
Elaine Ugolini
Carolyn F. Walker
Elizabeth G. Walsh
Jeanne Weeman
Elizabeth Wells
Brittany Williams
Rina Williams
Donna Wilson
Kathleen Witham
Susan York-Wilbur



Auxiliary

Diana Abbott
Sallyann B. Abel
Lois Alder

Carole Alexander
Esther B. Anderson
Glenys Ange
Carolyn Anton
Yvonne Archer
Yvonne Armitage
Charlene Aubert
Lois E. Austin
Priscilla Baillargeon
Joan Baines

Ruth Baker

Eunice L. Barnes
Lillian M. Bartlett
Dorothy Bassett
Patricia L. Beaudoin
Madelyn Belliveau
Gertrude Benoit
Patricia Bibber
Patricia Billett
Helen Bisbee
Joyce Bissell
Michael A. Bolduc
Nancy Bolduc
Florence Bouchard
Lorraine P Bouchard
Therese Boucouvalas
Elizabeth Boudreau
Joan A. Bourassa
Carol Bourque
Barbara Boutet
Elaine Brady
Angela M. Briand
Helen Brickates
Caren Brophy
Doris Buonomo
Joseph Buonomo
Frances Burgess
Patricia Burnham
Barbara Bush

Gail Caiazzo

Mary Anne Calcutt
Patricia Camire
Patricia Campbell

Priscilla Campbell-Wyman

Georgia Caras
Virginia Carr
Jeanne Cartier
Philomene Center
Karen D. Chasse
Anne M. Chisholm

Eileen H. Chisholm
Tina L. Clark
Connie Clark

John Codman
Evelyn Cohen
Marlene Cohen
Linda Cohen
Laurie Cohen
Monique Collins
Joan Collins
Natalie Cone
Robert T. Coon
Jeanne Cote
Roseanne Cote
Sylvia Coulombe
Catharine A. Curtis
Eileen Daignault
Betty S. Davis
Sarah Davis

Linda Davis

Joan Dawson
Cynthia DeMartino
Mary Descoteaux
Joanne L. Dixon
June Doherty
Shirley Dolan
Judith G. Doody
Ethyl Dorais

Mary Lou Downey
Patricia Dube
Diane Dubois
Diane Dutremble
Harriett S. Eaton
Maria Economos
Nancy L. Eldredge
Joy A. Eon

Helen Farrier
Laurel Faucette
Theresa Faucher
Mary Anne Ferazzi
Audrey C. Ferrick
Patricia Festino
June M. Ficker
Sara P, Fink

Mary Flynn-LeBlanc
Audrey Fogg
Virginia S. Folley
Martha Forbes
Dorothy Frizzle
Margaret Frost
Jane M. Funkhouser
Corleen M. Garland
Jacqueline A. Gelinas

Angie Genzabella
Patricia M. Goodwin
Elizabeth Goodwin
Joan Gordon
Sylvia Goss
Jacqueline Goulet
Frances Green
Madelyn Hadiaris
Zafiroule Hadiaris
Susan Hadiaris
Lisa Haith

Elaine R. Haley
Linda Hanna

V. Hanscom
Claudette Haq
Virginia Harmon
Mona Harmon
Maureen Healy
Polly Hickey
Josephine Hills
Shirley Hondel
Jan Hryniewicz
Sofia Ifantides
Mary Iyer

Jillian Jakeman
Simonne Janelle
Barbara Jasper
Sheila Jezar

Joan T. Junker
Artemis Kalagias
Anne Kany
Margaret Keene
Eunice Kelley
Raymond Kenneally
Pauline Kilgore
Margaret Kingsley
Kristen Kuehnle
Noella L'Heureux
Mary Ladakakos
Joanne Landry
Angela Leblanc
Rita LeBlond
Dorothy Lemelin
Ruth Lennan
Jeanne Loignon
Judith MacGillivray
Suzanne Madore
Patricia Magaudda
Joyce Mahler
Soteria C. Mantis
Polly Mapes
Karen Markellos
Norma Marshall

Mary Maxwell

Lynda L. McGarrahan-Blunt

Shirley McGeachey
Edward McGeachey
Isabelle F. McNally
Eve-Susan McPheeters
Elizabeth Messer
Emma Mezzanotte
Sandra D. Miller
Elizabeth Milligan
Audrey Milne
Eleanor Mogan
Lucia Moreno
Frances E. Morin
Mary Morsey

Mary Jane Mulvihill
Margaret Jane Murray
Jacqueline Nadeau
Gloria E. Nadeau
Melissa L. Nadeau
Virginia M. Nelson
Sally Nickerson
Debbie Nielson
Pauline Notis

Jane Nutting
Eleanor O’Brien
Patricia O’Connor
Elva O’Donnell
Christie Ordway
Donata Ouellette
Gillet Page
Charlotte Paradis
Charlene Paradis
Robert Pellerin
Janine Pellerin
Ardath Pierce
Preston T. Powell
Lucille Provost
Amy Reardon
Margaret Regis
Martha Resotko
Eleanora Robert
Helen Rotvig
Francoise Roy
Nancy Rumery
Jean Saunders
Dolores Schmalz
Karen Scontras
Elizabeth Scott
Sylvia D. Searle
Barbara Shapiro
Elizabeth Shaw
Iris Sherman

Irene Shevenell
Natalie Skelton
Betty Jane Skrivanek
P Snow

Krisoula Spirounias
Stella Spirounias
Vivian Stacey
Elayne Star

Joan Stebbins
Minnie Szykniej
Lou Ann Tan

Nancy Tarrant
Mary Ann Tartre
Maxine Thibodeau
Dhimitra Tito

Tefta Tito

Judith A. Tobin
Norma Truman
Helen K. Truman
Cora W Truslow
Carolyn F. Van Deinse
Carole Z. Verrier
Jeannine Viger
Carolyn F. Walker
Sue Wallace

Eliza Webster
Maxine Weintraub
Elizabeth Wells
Edna L. Wentworth
Deborah Westcot
Lorraine Whelan
Eleanor Whitehouse
Selma Wilbur
Gayle Willett
Pauline G. Willett
Kathleen Witham
Sandra Wolcott
Margery Zimmer



2010 Financials

We billed patients for

Hospital Services

Consolidated simplified audited statement of revenues and
expenses for the fiscal year ending September 30, 2010 for
Southern Maine Medical Center and SMMC Visiting Nurses.

2010 FINANCIALS

$ 255,350,200

Physician Practice Services 51,270,000
Homecare Services 3,648,400
For total billed revenues of 310,268,600
We did not receive the following because the Federal Medicare Program, the State

MaineCare Program, Anthem Blue Cross and other commercial insurers pay less

than the full amount of the patients’bill. 146,859,800
We also did not receive the following due to our support of patients for whom the

SMMC bill was all or in part beyond their financial means (uncompensated care). 14,391,700
For total revenues not collected of 161,251,500
Leaving us with total revenues collected of 149,171,100
We received other operating revenues, primarily from the cafeteria and

outpatient pharmacy of 3,640,700
For total operating revenues of 152,657,800
We spent

For salaries, wages, physician fees and fringe benefits 100,114,000
For supplies and expenses 40,324,500
For interest and amortization of financing costs on our long term debt 1,983,200
For depreciation on our building and equipment 9,087,500
For total operating expenses of 151,509,200
This resulted in an excess of operating revenues over expenses of 1,148,600
We had a non-operating gain, primarily from investments of 1,929,300
Which resulted in funds available for reinvestment in facilities,

services, and debt repayment 3,077,900

Fiscal Year 2010 Payor Percentages

FISCAL YEAR 2010 STATISTICS
Inpatients 6,109

Patient Days 25,506
Radiology Procedures 92,600

Physician Office Visits 204,400

Emergency Department

Visits 41,500
Surgeries 5,351
Medical Staff

Active Staff 154
Affiliated Staff 132

Fiscal Year 2010 Operating Expenses

Uncompensated Care
4.6%

Commercial & Other
16.6%

MaineCare
20.4% 14.9%

Interest, Depreciation

Supplies & Amort.
7.3%

Other Expenses

Wages, Fees & Benefits

14.6% 66.1%



2010-2011
:

I

Joan R. Fink
Old Orchard Beach

Bernard Gaines

Saco

BSG Properties, LLC
MaineHealth Board Member

Richard A. Hull, 11

Lyman

Attorney, Hull Law Office
MaineHealth Board Member

Bradford C. Paige
Kennebunk
President/CEO
Kennebunk Savings Bank

Edward J. McGeachey
Saco

Robert P. Bauman
Kennebunk Beach

Andrea Brown, M.D.
Kennebunkport

SMMC/PC Physician Services President

Specialty: Family Practice

Donald Burgess, M.D.
Kennebunkport
Specialty: Pediatrics

William Caron
Cape Elizabeth
President, MaineHealth

Michael Carroll, M.D.

Kennebunkport Richard A. Beote
Specialty: Surgery Ronald Bissell, D.D.S.
Leo Bourque
Steven Cutone, D.O. David E. Briggs
Kennebunkport Donald C. Burnham
Specialty: Internal Medicine Priscilla Campbell-Wyman
Benard G. Chretien
Donna M. DeSaulnier Joan C. Cook
Arundel William J. Denyer, Sr.
VP, Commercial Special Assets Manager  Albert P. Deshaies
Kennebunk Savings Bank Sandra G. Dolby
Ronald P. Donovan
Audrey C. Ferrick Owen Dow, M.D.
Biddeford Pool Roland Eon
Norman R. Faucher
Marcia G. Landry Donald J. Hondel
Kennebunk Rev. Dr. Burton S. Howe
Francis Kleeman, M.D.
Paul Laprise, M.D. Clifford S. Mansfield
Biddeford Philip R. Merrill
Specialty: Internal Medicine Alphonsus J. Polackwich
Rene Roy
Paul G. Meadows, M.D. David N. Saunders
Saco Kevin Savage
Specialty: Cardiology Wayne A. Sherman
Lyman Smith
Mary O’Hare, M.D. Thomas E. Wells
Kennebunk

Specialty: Obstetrics/Gynecology

Robert C. Quentin

Saco

Senior Executive Vice President and

Treasurer

Saco & Biddeford Savings Institution g,
Dean P. Wolfahrt 7
Biddeford % - ) .-J'
Executive Director s J.._::"f

McArthur Home for Aged People



